
OVERVIEW
EQ-i 2.0® Higher Education report provides a framework 
for understanding a student’s Emotional Intelligence (EI) 
skills in order to foster academic and life success. Areas 
of strength and areas for improvement are pinpointed. 
Being emotionally self-aware will help students develop 
strategies that will enable them to make use of their 
strengths and improve on areas for enrichment in order 
to achieve personal, academic, and professional success. 

THE EQ-i 2.0 EXPERIENCE

The EQ-i 2.0 features one overarching EI score (Total EI), 
broken down into five composite scores which, in turn, are 
broken down into a total of 15 subscales.

What does the research say?
With almost 25% of first-year students leaving before their 
sophomore year, post-secondary life and education can 
be challenging. Students often feel overwhelmed, lonely, 

college and university.1 Emotional intelligence is related 
to both grades and retention. Higher EI, specifically 
interpersonal and stress management skills, translate 
into better grades and increased persistence in post-
secondary education.2,3

Why the EQ-i 2.0® Higher Education Report?
Use an assessment that scores your students against 
other students! Choosing the Higher Education Report 
ensures your students’ EI is being measured against 
our latest Higher Education normative sample of 
1800 students. In addition to the report, our complete 
solution provides development action plans and 
guidance through the use of The Student EQ Edge, 
The Student EQ Edge Facilitation and Activity Guide,  
and The Student EQ Edge Student Workbook.

Applications of emotional intelligence in post-secondary 
education include:
• Identifying and engaging at risk students
• Facilitating transition to a post-secondary environment
• Leadership and personal development
• Academic, career, and life counseling
• Student success
• Assessments may be used as part of the curriculum for 

FYE, Social Science, Business, and Leadership classes

YOUR COMPLETE SOLUTION FOR

Student Success

EQ-i 2.0® Higher Education Report

1 HERI, 2012
2 Keefer, Parker, & Wood, 2012
3 Richardson, Abraham, & Bond, 2012

EQ-i 2.0® Model Copyright © 2011 Multi-Health Systems Inc. All rights reserved.
Based on the Bar-On EQ-i® model by Reuven Bar-On.

Age Range 18 years and older
Administration Time 20-30 minutes
Number of Items 133
Format 
Online EQ-i 2.0 Portal for quick and easy 
administration, scoring and more
Norms 
Higher Education, N=1800; Gender Specific
Qualification Level  
B (North America Only), EQ-i® Certified
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CONTACT US
For more information about the EQ-i 2.0® 

Higher Education Report please call 1-800-456-3003  
or email us at growyourbusiness@mhs.com



SPECIAL FEATURES
Mass Administration
With limited resources making it a challenge to generate 
reports and debrief students individually, the Higher 
Education Report is available through an online portal 
that can automatically generate and deliver the Student 
Summary report to all who complete the EQ-i 2.0.

An “Alert” indicator will flag students who need additional 
follow up (i.e. low EI scores). 

Customization
The customization feature allows the administrator to 
include not only the school logo but also specific student 
resources such as the counseling center, library, student 
support networks, and health services. 

Training and Development Materials:
Student EQ Edge Toolkit
The complete Higher Education Solution includes materials 
that complement the EQ-i 2.0 assessment by providing 
students and instructors with additional resources for all 
student development needs.

To download sample reports please visit:  
http://info.mhs.com/higheredreport

FOLLOW US
The Emotional Intelligence Connection       @eiconnection

The EQ-i 2.0 Higher Education solution contains three reports that are all included in the cost of a single assessment: 
a Student Summary Report, a Student Comprehensive Report, and a Counselor’s Report. These new reports were designed 
with you in mind, to help you better address everyday challenges, such as gaining buy-in for EI, customizing reports  
for your institution (i.e., brand and campus resources), and saving time in the administration and debriefing process.

Student Summary Report
• 7-page report automatically generated
• Provides a summary of the top three and  

bottom three subscales
• Numeric scores are not included
• Includes links to customized resources

Student Comprehensive Report
• 13-page report generated by the Counselor
• Contains results, interpretive text and  

development strategies for all 15 subscales
• Option to include numeric scores
• Includes links to customized resources

Counselor’s Report
• 10-page report generated in tandem  

with the Comprehensive Report
• Contains interpretive information
• Optional Counselor’s Guide to an EQ-i 2.0 debrief 
• Alert status indicator—designed to help  

prioritize feedback

EQ-i 2.0® Higher Education Report Types

Student Comprehensive

Emotional Intelligence can contribute to academic, professional, and personal success!
 

Want to know more?
Read on to learn how you can use your strengths, and improve your weaknesses, to achieve 
the most in your academic and personal life.

My EI Report

Copyright © 2013 Multi-Health Systems Inc. All rights reserved.  
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EI and My Success... What’s in it for me?
Emotional Intelligence (EI) is a unique combination of emotional and social skills that a 
person uses to navigate the everyday challenges of life. EI can answer the question “why 
are some people more successful than others?” Focusing on your EI can assist you in 
adapting to the demands and pressures of student life. When you work on EI skills you can 
experience greater success in:

• Transitioning from high school to college
• Obtaining better grades 
• Building strong friendships

• Advancing your professional career beyond college life

My Summary Report
There are 15 subscales in the EQ-i 2.0, each giving you feedback on your performance across 

so just choose a few (2-3) areas to focus in on your personal development.   
To help on your journey of self-growth, we have included:

•    Your three highest subscales and the three subscales with the greatest opportunity  
for development

•  Strategies to develop your skills across all 15 subscales
• Supportive resources to continue learning more about EI

If you would like further information, please contact the administrator of this assessment.

My Resources
The following resources are recommended to help you strengthen your EI skills. As you read 
through your results, consider how you might use these resources for your personal development.

Copyright © 2013 Multi-Health Systems Inc. All rights reserved. 

Name: John Smith ♦ 19 ♦ Male

4994-619D-619B3333

Publication:
The Student EQ Edge: Emotional
Intelligence and Your Success,
written by Steven Stein, Howard
Book, and Korrel Kannoy (2013).

Support Service:
University Support Service
University Centre, Floor 1
(555) 555-5555
www.universitysupport.edu

Organization:
Student Support Network
Students supporting students
(555) 555-5555
www.universitysupport.edu/SSN

Workshop:
Emotional Intelligence Workshop
University Centre - 2nd Floor
December 5th, 2013
www.universitysupport.edu/EI
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Constructive expression of emotions
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Communicating feelings, beliefs; Non-offensive
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Self-directed; Free from emotional dependency
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Adapting emotions, thoughts and behaviors
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Coping with stressful situations
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Positive attitude and outlook on life
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Interpersonal Relationships
Mutually satisfying relationships

Empathy
Understanding, appreciating how others feel
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Social conciousness; Helpful

Decision Making Composite

Problem Solving
Find solutions when emotions are involved
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